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ELECTRONIC END USER LICENSE
AGREEMENT FOR CYBERPOWER
POWERPANEL

NOTICE TO USER:

PLEASE READ THIS END USER LICENSE AGREEMENT (“EULA”)
CAREFULLY BEFORE USING THE CYBERPOWER SOFTWARE. This EULA
governs your use of the software, associated hardware, their associated
modified versions, upgrades, patches, and updates and related services
(“Product”) currently provided or which will be provided by Cyber Power
Systems, (USA), Inc. or any one of its subsidiaries or affiliated companies

(“CyberPower”).

BY USING THE PRODUCT, YOU ARE AGREEING TO BE BOUND BY THE
TERMS OF THIS EULA. BY INSTALLING OR USING THE PRODUCT, YOU
AGREE TO ACCEPT AND TO BE BOUND BY THIS EULA. IF YOU DO NOT
AGREE TO THE TERMS OF THIS EULA, DO NOT INSTALL AND/OR USE THE
PRODUCT AND, IF PRESENTED WITH THE OPTION TO “AGREE” OR
“DISAGREE” TO THE TERMS, CLICK “DISAGREE”. IF YOU ACQUIRED THE
PRODUCT AS PART OF A CYBERPOWER HARDWARE PURCHASE AND IF
YOU DO NOT AGREE TO THE TERMS OF THIS EULA, YOU MAY RETURN

THE ENTIRE CYBERPOWER HARDWARE/SOFTWARE PACKAGE WITHIN



THE RETURN PERIOD TO THE STORE OR DISTRIBUTOR WHERE YOU
OBTAINED IT FOR A REFUND, SUBJECT TO ANY APPLICABLE RETURN
POLICY. YOU MUST RETURN THE ENTIRE HARDWARE/ SOFTWARE

PACKAGE IN ORDER TO OBTAIN A REFUND.

EULA Terms:

1. Grant of License. Upon your acceptance of this EULA, Cyber Power
Systems (USA), Inc. and its affiliates grants to you a nonexclusive,
nontransferable, revocable license to use the Product subject to the
terms of this EULA. This Product is being licensed, not sold, to you by
CyberPower under the terms of this EULA. CyberPower and/or
CyberPower’s licensors retain ownership of the Product, including
underlying software and copyrights, and reserves all rights not expressly
granted to you. You may not lease, rent, sublicense, publish, copy, modify,
adapt, translate, reverse engineer, decompile, or disassemble all or any
portion of the Product without CyberPower’s consent, except as
expressly authorized hereunder.

2. Use of the Product. You may install the Product on a hard disk or other
storage device and use it; install and use the Product on a file server for
use on a network for the purposes of (i) permanent installation onto hard
disks or other storage devices or (ii) use of the Product over such
network; and make backup copies of the Product. This EULA shall
commence and bind the parties on the earliest such date of installation.

You may make and distribute unlimited copies of the Product for your
use, as long as each copy that you make and distribute contains this
EULA, the CyberPower PowerPanel installer, and the same copyright and

other proprietary notices pertaining to this Product that appear in the



Product. If you download the Product from the Internet or similar on-line
source, you must include the copyright notice and a copy of this EULA
for the Product with any on-line distribution and on any media you

distribute that includes the Product.

Copyright and Trademark Rights. The Product is owned by Cyber Power
Systems (USA), Inc., its affiliates, its suppliers, and its structure,
organization and code are the valuable trade secrets of its Cyber Power
Systems (USA), Inc. and its affiliates and its suppliers. The Product also is
protected by United States Copyright Law and International Treaty
provisions. The Product involves trademarks belonging to CyberPower.
You may use the Product only insofar as required to comply with Section
1 of this EULA and to identify printed output produced by the Product, in
accordance with accepted trademark practice, including identification of
trademark owner's name. Such use of any trademark does not give you
any rights of ownership in that trademark. Except as stated above, this
EULA does not grant you any intellectual property rights in the Product.
Your infringement of any intellectual property rights retained by
CyberPower shall immediately terminate your license.

Restrictions. You agree not to modify, adapt, translate, reverse engineer,
decompile, disassemble or otherwise attempt to discover the source
code of all or any part of the Product. Although you may customize the
installer for the Product as documented on the CyberPower PowerPanel
Disk (e.g., installation of additional plug-in and help files), you may not
otherwise alter or modify the installer program or create a new installer
for the Product. User shall not exceed the license nodes that come
standard or have been purchased by the user.

Termination. Any violation of this EULA shall immediately terminate your
license without prior notice or refund. You may also terminate this EULA
by permanently deleting, destroying and returning at your own cost the
Product and any copies thereof. Once terminated, you must stop using



the Product.

Disclaimer of Warranties. The Product is being delivered to you AS IS
and its supplier makes no warranty as to its use or performance,
compatibility, appropriateness, or other performance. CYBER POWER
SYSTEMS (USA), INC., ITS AFFILIATES AND ITS SUPPLIERS DO NOT
AND CANNOT WARRANT THE PERFORMANCE OR RESULTS YOU MAY
OBTAIN BY USING THE PRODUCT OR DOCUMENTATION. CYBER
POWER SYSTEMS (USA), INC., ITS AFFILIATES, AND ITS SUPPLIERS
MAKE NO WARRANTIES, EXPRESS OR |IMPLIED, AS TO
NONINFRINGEMENT OF THIRD-PARTY RIGHTS, MERCHANTABILITY,
OR FITNESS FOR ANY PARTICULAR PURPOSE. IN NO EVENT WILL
CYBER POWER SYSTEMS (USA), INC., ITS AFFILIATES OR ITS
SUPPLIERS BE LIABLE TO YOU FOR ANY CONSEQUENTIAL,
INCIDENTAL OR SPECIAL DAMAGES, INCLUDING ANY LOST PROFITS
OR LOST SAVINGS, EVEN IF CYBER POWER SYSTEMS (USA), INC.
REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY.

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT
PERMITTED BY APPLICABLE LAW, USE OF THE CYBERPOWER
PRODUCT AND ANY SERVICES PERFORMED BY OR ACCESSED
THROUGH THE CYBERPOWER PRODUCT IS AT YOUR SOLE RISK AND
THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU. YOU AGREE
THAT CYBERPOWER IS NOT RESPONSIBLE FOR ANY LOSSES,
DAMAGES, MALFUNCTIONS OR OTHER HARM OR DAMAGE AS A
RESULT OF YOUR DECISION TO SELECT THE PRODUCT AND USE IT
WITH ANY OF YOUR HARDWARE, SOFTWARE, OR OTHER

ELECTRONICS.



CYBERPOWER DOES NOT WARRANT AGAINST INTERFERENCE WITH
YOUR ENJOYMENT OF THE CYBERPOWER PRODUCT AND SERVICES,
THAT THE FUNCTIONS CONTAINED IN, OR SERVICES PERFORMED OR
PROVIDED BY, THE CYBERPOWER PRODUCT WILL MEET YOUR
REQUIREMENTS, THAT THE OPERATION OF THE CYBERPOWER
PRODUCT OR SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE,
THAT ANY SERVICES WILL CONTINUE TO BE MADE AVAILABLE, THAT
THE CYBERPOWER PRODUCT OR SERVICES WILL BE COMPATIBLE OR
WORK WITH ANY THIRD PARTY PRODUCT, APPLICATIONS OR THIRD
PARTY SERVICES, OR THAT DEFECTS IN THE CYBERPOWER PRODUCT
OR SERVICES WILL BE CORRECTED. INSTALLATION OF THIS
CYBERPOWER PRODUCT MAY AFFECT THE AVAILABILITY AND
USABILITY OF THIRD-PARTY PRODUCT, APPLICATIONS OR
THIRD-PARTY SERVICES, AS WELL AS CYBERPOWER PRODUCTS AND

SERVICES.

YOU FURTHER ACKNOWLEDGE THAT THE CYBERPOWER PRODUCT
AND SERVICES ARE NOT INTENDED OR SUITABLE FOR USE IN
SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME
DELAYS OF, OR ERRORS OR INACCURACIES IN THE CONTENT, DATA
OR INFORMATION PROVIDED BY, THE CYBERPOWER PRODUCT OR
SERVICES COULD LEAD TO DEATH, PERSONAL INJURY, OR SEVERE
PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT

LIMITATION THE OPERATION OF NUCLEAR FACILITIES, AIRCRAFT



NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL,

LIFE SUPPORT OR WEAPONS SYSTEMS.

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY
CYBERPOWER OR A CYBERPOWER AUTHORIZED REPRESENTATIVE
SHALL CREATE A WARRANTY. SHOULD THE CYBERPOWER PRODUCT
OR SERVICES PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF
ALL NECESSARY SERVICING, REPAIR OR CORRECTION. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED
WARRANTIES OR LIMITATIONS ON APPLICABLE STATUTORY RIGHTS
OF A CONSUMER, SO THE ABOVE EXCLUSION AND LIMITATIONS MAY

NOT APPLY TO YOU.

Some states or jurisdictions do not allow the exclusion or limitation of
incidental, consequential or special damages, or the exclusion of implied
warranties or limitations on how long an implied warranty may last, so

the above limitations may not apply to you.

Limitation on Liability. Regardless of the basis on which you are entitled
to claim damages from CyberPower (including material breach,
negligence, misrepresentation, or other contract or tort claim),
CyberPower’s entire liability for all claims in the aggregate arising from
or related to THE PRODUCT or otherwise arising under this EULA will not
exceed the amount of any actual direct damages up to the greater of
THE RETAIL PRICE PAID FOR THE PRODUCT. IN NO EVENT WILL
CYBERPOWER BE LIABLE TO YOU FOR INJURY OR DAMAGE TO
BUSINESS, PROFITS, REVENUES OR YOUR GOODWILL OR FOR ANY



CONSEQUENTIAL OR INCIDENTAL DAMAGES, HOWEVER CAUSED,
WHETHER FOR BREACH OF WARRANTY, BREACH OF CONTRACT,
REPUDIATION OF CONTRACT, TERMINATION, NEGLIGENCE, OR
OTHERWISE, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

8. Limitation on Claims. ARBITRATION NOTICE: You agree that
disputes between you and CyberPower will be resolved by
binding, individual arbitration before a single arbitrator agreed
upon by the parties, via arbitration in Scott County, Minnesota,
under rules and procedures agreed with the arbitrator or in the
absence of the same, as if the case was pending in court upon
Minnesota Law, with each party paying one half of the costs and
fees for arbitration, and each party paying their own attorney’s
fees. You waive your right to participate in a class action lawsuit or
class-wide arbitration. CyberPower reserves the right to protect
its intellectual property and trade secrets by court action under
applicable law, including by seeking an injunction, which rights
shall not be abridged by this EULA. The parties agree that the that
any breach of your obligations under this EULA will cause
irreparable harm to CyberPower, including by example and not
limitation, loss of ability to protect important trade secrets,
confidential and proprietary information and similar rights;
therefore, CyberPower shall have, in addition to any remedies
available at law, the right to obtain equitable relief to enforce this
EULA.

9. Consent to Use of Data.

A. Diagnostic and Usage Data. If you choose to allow diagnostic and
usage collection, you agree that CyberPower may collect, maintain,
process and use diagnostic, technical, usage and related information,
including but not limited to unique system or hardware identifiers,

information about your computer, system and application software, and



peripherals, that is gathered periodically to provide and improve
CyberPower’s products and services, facilitate the provision of software
updates, product support and other services to you (if any) related to
the CyberPower Product, and to verify compliance with the terms of this

EULA.

B. CyberPower may use this information, as long as it is collected in a
form that does not personally identify you, for the purposes described
above. To enable CyberPower’s partners and third-party developers to
improve their software, hardware and services designed for use with
CyberPower products, CyberPower may also provide any such partner
or third-party developer with a subset of diagnostic information that is
relevant to that partner’s or developer’s software, hardware and/or
services, as long as the diagnostic information is in a form that does not

personally identify you.

C. Privacy Policy. At all times your information will be treated in
accordance with CyberPower’s Privacy Policy, which can be viewed at:

https:/www.cyberpowersystems.com/company/privacy-policy/

10. Governing Law and General Provisions. This EULA will be governed by
the laws of the State of Minnesota, U.S.A,, excluding the application of its
conflicts of law rules. This EULA will not be governed by the United
Nations Convention on Contracts for the International Sale of Goods, the
application of which is expressly excluded. If any part of this EULA is
found void and unenforceable, it will not affect the validity of the balance


https://www.cyberpowersystems.com/company/privacy-policy/

1.

of the EULA, which shall remain valid and enforceable according to its
terms. This EULA shall automatically terminate upon failure by you to
comply with its terms. This EULA may only be modified in writing signed
by an authorized officer of Cyber Power Systems (USA), Inc.

Compliance with Law; Export Control. You will comply with all national
and international laws, rules and regulations that apply to the Product
and your use of the Product as well as end-user, end-use and destination
restrictions issued by the United States or other governments. You agree
that the Product will not be shipped, transferred, exported or
re-exported into any country or used in any manner prohibited by the
United States Export Administration Act or any other export laws,
restrictions or regulations. In particular, but without limitation, the
Product may not be exported or re-exported (a) into any U.S.
embargoed countries or (b) to anyone on the U.S. Treasury Department'’s
list of Specially Designated Nationals or the U.S. Department of
Commerce Denied Person’s List or Entity List. By using the Product, you
represent and warrant that you are not located in any such country or on
any such list. You also agree that you will not use the Product for any
purposes prohibited by United States law and the applicable laws where
you are located, including, without limitation, the development, design,
manufacture or production of missiles or nuclear, chemical or biological
weapons.
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Chapter 1 Overview

Keeping 100% system uptime is crucial for today’s businesses. UPS is used to
provide critical backup power to maintain normal operation when power
failure happens. CyberPower PowerPanel® Cloud provides a proactive
approach to manage and monitor a UPS system attached to a network,
eliminating the risk of downtime by ensuring the UPSs are operating
correctly.

PowerPanel® Cloud is a cloud-based system that adopts the client-server
architecture, allowing users to remotely access the system through a web
browser on a computer or app on a smart phone. See Figure 1.1 for the
application scenario. It consists of CyberPower UPS, and CyberPower
software or CyberPower Remote Cloud Card for collecting the detailed
information on every UPS and sending them to the PowerPanel® Cloud
server.

PowerPanel® Cloud provides 24/7 UPS monitoring and real-time status alarm
to users by email and app notification. Users can manage multiple UPS with
one account. For long-term UPS status analysis, PowerPanel® Cloud saves

historical records for tracing logs and drawing historical trend.

DEVICES : i

PowerPanel* RWCCARDIOO RCCARDI00
Software

SERVER

POWERPANEL" CLOUD

USE or Serial

END USER Connection
CUSTOMERSERVICE = Bl 9= 2SSy 3 [ mmeee=ee- Metwork Slot

——— Network

Figure 1.1 Application Scenario



Chapter 2 Getting Started

2.1 Prerequisites
2.1.1 UPS
CyberPower UPS with network connectivity and working network
connection.
2.1.2 Connectivity
There are 2 ways to add a UPS to PowerPanel® Cloud.
- Using the PowerPanel® software
- Using a Remote Cloud Card

Connect with the PowerPanel® software

A server or a PC that is always on with:
- PowerPanel® Personal
- PowerPanel® Business

Connect with the Remote Cloud Card

- RCCARD100
- RWCCARDI100

Connect with PowerPanel® web portal

https://powerpanel.cyberpower.com/
2.1.3 Smartphone
iOS 9.0 and later
Android 6.0 and later
2.1.4 Web Browser

Google Chrome / Firefox / Safari / Microsoft Edge



2.2

2.2.1

Set Up

Register an Account

Users can register an account through PowerPanel® App or
CyberPower Website.

Through PowerPanel® App

Download the PowerPanel® App at iOS / Android platform.

il

Click “Sign Up” Fill in the information Click “Register’

i 6.t bt
8 -
S
[ e )]

Through CyberPower Website

Go to CyberPower Website https:/www.cyberpower.com and Click

“My Account”.

Cermr PRODUCTS »  SOLUTIONS »  SUPPORT =  COMPANY  PARTMERS

More Power. | ess Space.

The high performance online double-conversion UPS supplies optimal power and functionality with compact deslgn

2U

SkVa - 6kvVa



https://www.cyberpower.com/

Click “Create Your Account”.

Cyberpnwer FRODUCTS = SOLUTIONS = SUPPORT =  COMPANY  PARTNERS

Click “Sign Up Now.

Cyberhwer PRODUCTS = SOLUTIONS SUPPORT = COMPANY PARTHERS

* & Create Your Account =

Fill in the information.

Cyberpower PRODUCTS =  SOLUTIONS =  SUPPORT =  COMPANY  PARTNERS

‘our Account

wicsl supports.

Create a CyberPower sccount to register your product snd get scoess

| BASIC INFORMATION

Marked * are required itams.
“First Name :
“Last Name ;

Account 1D :

Occupation |

“Country ©

“Set Your Password @ seeseeeeee

Confirm Your Password @




Accept the terms, enter the code, and click “Register”.

I OTHER INFORMATION

Where did you hear about CyberPower?

Please Select -

What's your most valuable device that requires backup?

Please Select -

Would you like to receive our newsletter with the latest product updates and special promotions?

Yes No

I ACCEPTANCE OF TERMS

@ |agree to the Terms and Conditions | Privacy Policy

Please prove to us thatyou are human  Enter Code

Through PowerPanel® Cloud Website

Go to PowerPanel® Cloud Website

https:/powerpanel.cyberpower.com/ and Click “Sign Up”.

(O POWERPANEL

Signin to PowerPanel Cloud

Username

mila.lin@cyberpower.com

Password

Resend Activation Mail Forget password ?

Don't have an account? Sign Up



https://powerpanel.cyberpower.com/

2.2.2 Add a Device
There are 3 ways to add a UPS to PowerPanel® Cloud.
- Using the PowerPanel® software
- Using Remote Cloud Card via App
- Using Remote Cloud Card via Web portal
Note: PowerPanel® Cloud provides free trial. About the free trial,

please see the instructions in 2.2.3.

Add with PowerPanel® software

- PowerPanel® Personal:
Go to Settings >> Advanced >> Mobile Solution. Activate
the Mobile Solution and log in with the registered account.
The UPS, that the computer is connected to, will be added

to PowerPanel® Cloud.

© POWERPANEL Personal

m m {E} @ The UPS is working normally.

Schedule Notification Runtime Voltage Self-Test Advanced

Input Voltage Sensitivity

You can select an adequate sensitivity according to the cennected equipment and the power quality. o
Control the power quality according to | Medium ~ | sensitivity. Power Source

AC Utility
Shutdown Type

You can specify the manner in which the computer is shutdown.
Shutdown Type |Shutdown .

Mobile Solution Battery Capacity
0%

+ |  Activate mobile solution to monitor UPS status and get event notification in your mobile phone.

UPS Name

Please download PowerPanel APP and create an account from the APP. @

Estimated Runtime
0 min.




- PowerPanel® Business Local:
Go to Settings >> Advanced >> Cloud Solution. Activate
the Cloud Solution and log in with the registered account.

The UPS, that the computer is connected to, will be added

to PowerPanel® Cloud.

() POWERPANEL Business

N10IT118 { DASHBOARD UPSSETTING ~ SETTING ~ REPORTING ~ HELP

ADVANCED

Input Output  Battery

Device Name: Import and Export Profile Settings

N1OITNS
Location:
Contact:
Cloud Solution

Medel:
OR500LCDRMIUA

) Activate
Serial Number:
PWMGY2000003 Account
Firmware Version: Password
BFO1806B4T11
LCD Firmware Version: UPS Name
USB Version: | agree to the Terms & Conditions | Privacy Policy
UPS Type:
Line Interactive CANCEL § APPLY J VERIFY




Add with Remote Cloud Card via App

- RCCARD100

Install the RCCARDI100 to the UPS and connect with the

+ "

network.

S INIDITI3LNI

Make sure the light turns on and wait for 2-3 minutes.




Open PowerPanel® App and click “+”.

o CyberPower Q +
0 0 o 0
Group (0)
Device (0)

Select “Add Device by QR Code”

Group (0)

Device (0)

Add Group

Add Device by WiFi

Add Device by QR Code

Cancel




Scan the QR Code on RCCARD100.

Scan QR Code to add Device

1No

Click “Add”.

YOor 2pazs
| ——

QR Code Scan Successfully
MAC: 00:0C15:03:34:04
Key: GADTFSE43631C4AD274

10



- RWCCARD100

Open PowerPanel® App and click “+”.

Group (0)

Device (0)

: ﬁ : & e, e

Select “Add Device by WiFi”

Group (0)

Device (0)

Add Group

Add Device by WiFi

Add Device by QR Code

Cancel

1



Follow the instructions to set up WiFi connection.

1 Go to Home > Settings > WI-Fi

s ] |0

Make sure Wi-Fiis turned on, and choose the
network below to connect

«  Cyber_XXX =

Allow “PowerPanel” to use
your location?

3 Once connected, return to app

Press and hold the RESET button on RWCCARD100.

12



Make sure the STATUS light turns blue.

RWCCARD100

RESET

Go to Wi-Fi setting page and choose Cyber_XXXXXX. The

default password is “cyberpower”.

Wi-Fi

Wi-Fi

Other...

Auto-Join Hotspot

13



Return to PowerPanel® App and click “Setting Wi-Fi”.

Connect to device

+  Cyber_ XXX =

3 Once connected, return to app

Setting Wi-Fi

Choose a Wi-Fi network for Device to connect.

11:40 7

{ Connect to Wi-Fi

Choose a Wi-Fi network for Device to connect

CPSPVI-000020

CPS_I0T

ASUSAP Software

CPS_Guest

cps

CyberPower_Guest

Others...

14



Check for Wi-Fi connectivity.

Check for Wi-Fi connectivity

Please wait...

Connecting to TCPS_IOT)

Name your device, and click “Confirm” to add the device.

L4 Name Your Device

You can also edit name of device later.

15



Add with Remote Cloud Card via web portal

-RCCARD100
Please follow the setup instruction from web portal

O POWERPANEL

DASHBOARD @
Al Normsl@ Waming [ Ceital @ Offine ) B=+
Ceonp

‘ . OALSO0RTHLAY [ =]

Add Device by Remote Cloud Card Add Device by Remote Cloud Card

* nmended) to scan
RCCARDIOO "
EkE
- [ = Gl
Unk  TefEs
& LED color O MAC (12 Digits) @

Ky (20 Digits] @

[Lcoune J oo

-RWCCARD100
Please follow setup instruction from web portal

DASHBOARD ®

clseicoioy  ED

16



2.2.3 Free Trial
If the device is added to PowerPanel® Cloud through PowerPanel®
software or Remote Cloud Card, users will be eligible for free trials.

Table 2.1 The free trial rule

Source Period

PowerPanel® software 30 days / 90 days (select models)
Remote Cloud Card 1095 days (=3 years)
Note:

1. Remote Cloud Card includes RWCCARD100 and RCCARD100

2. Free trial policy is subject to different countries

3. User has to activate Free Trial by clicking Get Free Trial after adding
devices to PowerPanel® Cloud by software or Remote Cloud Card (see

below screens)

(u] CyberPower Q <+
50 5 5 0
Group (2)
e Group Name

e 12F Software

Device (5)

PRZ00OSTXE

™ . :
ORSOOLCDRM1Uz @33

st .

OL1000ERTXL2U OL3000ERTXL2U m
0% #2023/04/22

A & B L

4, After trial expires (Locked), users can purchase Plan through
PowerPanel® App (see 4.1 and 4.2)

17



Cha

pter 3 Using PowerPanel® Cloud Solution

PowerPanel® Cloud allows users to monitor and manage the device status

anytime and anywhere through web browser or app.

3.1

3.1.1

On Web Browser

Log in to PowerPanel® Cloud at http:/powerpanel.cyberpower.com/.

Monitor the UPS

PowerPanel® Cloud builds clear device structure to display multiple
UPS in Dashboard (Figure 3.1). PowerPanel® Cloud also defines four
colors to show different device status. The details of status are
described in Table 3.1. Useful filter and statistics are also available on

the page, helping users get the overall UPS status at a glance.

(O POWERPANEL = -
£ Dashboard

DASHBOARD &
B Eventlog

. i s R

l## StatusLog All 7 Normal @ Warning () Critical @ Offiine £ E =|\9\ S
A Alert Setting

Group
Il License Setting .
& Device Setting Device

[B Purchase History

© About

PR750LCD1 o PR750LCD4 o CP1500PFCLCDa 3 PR750LCD o
The UPS is worlkit he UPS is working The UPS is working The UPS is working
‘ . PR750LCD ™ “ PR1500RT2U | I CPIS00PFCLCDa @3
The UPS is working The UPS is working

Figure 3.1 Dashboard on Web Browser

18
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Table 3.1 The color definition of device status

Color Status
Green Normal status. The communication is normal and no
event happens.

Yellow Warning status. The warning event happens.
Red Warning status. The critical event happens.
Gray Communication lost.

The dashboard is split into distinct areas. The upper area is the tool bar.
It includes the filter of the UPS status and the Add Group feature (@
in Figure 3.2). The middle area is the UPS list displayed by the group
(@ in Figure 3.2). The bottom area is the UPS list (€) in Figure 3.2).
Each UPS is displayed in colors to show its status. Users can easily
spot a UPS that has a problem. At the bottom-left corner, the overall

statistics of the UPS are displayed (9 in Figure 3.2).

@ POWERPANEL B v

£ Dashboard

DASHBOARD @
B8 EventLog
I StatusLog 0| Al Nomal@ Warning 1) Critical ) Offine £} E =|[2][+]
A Alert Setting

Group
I License Setting

[ 1

& Device Setting
[3 Purchase History @ B
O About Terr

PR750LCD1 m PR750LCD4 m CP1500PFCLCDa [ ues PR750LCD m
The UPS is working The UPS is working The UPS is working The UPS is working
rormally rormally. normally.

PR750LCD o ’ 2 ‘ . CP1500PFCLCDa [ e ]

The UPS is working The UPSis working

Figure 3.2 Distinct areas in the Dashboard

Critical () Offine

Normal @ Waming ‘

CyberPower
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All UPS added to the PowerPanel® Cloud with the same account are
displayed in the Dashboard (Figure 3.1). Users can monitor the UPS
directly with the statistics at the bottom-left corner. With this
information, users can check device list on the right to find out which
UPS has problems. PowerPanel® Cloud provides Group mode and UPS
mode to display the UPS structure (@), € in Figure 3.2).

Click the Group to display the UPS list classified by group. The UPS in
the same group has the same time zone. Click the UPS to enter the
UPS detail page (Figure 3.3). On the detail page, users can see the
UPS real-time status (o in Figure 3.3); view battery test section and

the event list displayed in the bottom area (@, € in Figure 3.3).

) POWERPANEL

4 DEVICE STATUS

=

-

2 ORSOOLCDRM1Ua

A » Thee LIPS 16w king roe ity
-

<

®

o

197 minutes

T 1096 volts

Current Status Profile

Electrical power uspglied by Darvice Hama

Cutpust valtage s Description

Diagnostics

Battery Test -~ =3

Figure 3.3 UPS Detail Page
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) POWERPANEL

Pawer Rating

B Diagnostics

Battery Test

Last Teat Ry

Lant Test Diate

Event Logs

000

e o0

Figure 3.4 UPS Event Page

At the top-right corner of the real-time status area, click E| to open

the device setting window to edit the UPS name, description, battery

replacement date and time zone of the device (Figure 3.5).

Device Settings

UPS Name
UT&50EGC

Description

Battery Replacement Date

2020/05/28

Recommended Battery Replacement Date

Time Zone

UTC+08:00 (EAT/NST)

3

Figure 3.5 Device Setting
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3.1.2 Device Map
The Device Map provides the Map View to monitor the status and

real-time information of all devices.

) POWERPANEL ~

DEVICE MAP (1]

DataCente Ay Seatus Selecta Group |

Figure 3.6 Device Map

At the top-right corner, users can click to edit the details of the map or
add a new one (o in Figure 3.6). The functions are described in Table
3.2. The method of adding a new map is described in Figure 3.7 ~
Figure 3.9 and Table 3.3. To open a device map, select the device map
in the filter (G in Figure 3.6). After opening the device map, users can
view the device distribution in the map. The device is displayed as a
color block in the map, and changes the color in real time according to
its status. Click the color block to view the detailed information of the
device on the right side of the page (Figure 3.10).This feature is only

available in Level 2, Level 3 and Level 4.
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Table 3.2 Device Map function description

Content Description
Click to add a new map in the table.
Click to edit the selected map in the table.

) POWERPANEL

16y [ €pevice Map ADD

Figure 3.7 The Steps of Adding a Map

Table 3.3 The steps description
Step Description
0 Fill in Map Name.

9 Adjust the layout size of the map.
Upload the background image or the site plan, and the image format
must be .PNG or .JPEG files. (Figure 3.8)

Drag & drop the device from the list to the device map in the display
(3 . .
panel. See Figure 3.9 for detail.

Save the map.

Go back to Device Map page, and the new map name will be
o . .
displayed in the filter.

23



Map Settings

Width

1000

4

Height
750

Backgroung Image

Choose Files |

=

Figure 3.8 Map Setting

) POWERPANEL L4

€ DEVICEMAPEDIT mm

Map Hame Fest

Figure 3.9 Drag & Drop the Device
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Figure 3.10 Real-time Information of Device
3.1.3 Global Map
The Global Map page provides the ability to view and monitor status
and real-time information of all devices.
Click Add to add sites from your devices, group or device map. You
may choose address or exact latitude/longitude as the site location.
This feature is only available for Level 2, Level 3 and Level 4 users. For

more details, please refer to 4.1 Plan.

GLOBAL MAP
ALARMS L

o 2

Seattle ' .

PR 4 ' Q € s

LT LU Osemtte (Juma
3 b o Tl
. L At

Lot Angeles ©

e 6 Thstent .

Chicago

(2] 2

Thaitand

Alska

aw o whsE

Figure 3.11 Global Map
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3.1.4 Event Log
The Event Log page provides the device event log (Figure 3.12) for

users to track the events of all devices.

) POWERPANEL

EVENTLOG @

o ORTGOLCORMIUNIZ
(] 19712 s ORTOOLCDRMIUNLZ
-] ORTGOLCDRMIUa1Z
7] CRTGOLCDRMIUAIZ
(] R T ' ORSOOLCORMIUS

ORSOOLCORMIUS
21000 T ORSOOLCORMIUS
(-] ORSOOLCDRMIUS
(-] 200 %4 CMSOOPFCLCDS
]

CP1S00PFELEDN

Figure 3.12 Event Log

PowerPanel® Cloud provides device event filtering (0 in Figure 3.12)

and export function (@ in Figure 3.12).
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3.1.5 Status Log
The Status Log page provides the device status log (Figure 3.13) for

users to track the status of all devices.

() POWERPANEL

STATUSLOG ®

L}
m
=
&
-
&
B
o

InputVeR (V) & OulputVeR(V) & lnputFreq(Ms) & OulputFreqMs) & Losd watt] & Capacity & Runtimejmin} & UPSTemp [C) & Yo (€] &

Figure 3.13 Status Log on Web Browser

PowerPanel® Cloud provides device status filtering (0 in Figure 3.13)
for searching. Users can review the voltage, frequency, temperature
and humidity of the device in the trend chart (@ in Figure 3.13). The

status logs can be output by the export function (9 in Figure 3.13).
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3.1.6 Alert Setting
The Alert Setting page allows users to configure the alert recipients
(Figure 3.14). When an event occurs, the alert recipients will be

notified via E-mail.

) POWERPANEL

Figure 3.14 Alert Setting

The Alert Setting page displays the recipient list. Users can add a new
recipient and edit the recipient content (0 in Figure 3.14). The

function details are described in Table 3.4.

Table 3.4 Alert Setting function description
Ilcon Description

+ Add Click to add a new recipient into the table.

[ Edit

Click to edit the selected recipient in the table.

@ Delete Click to delete the selected recipient in the table.
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3.1.7 Plan Setting

The Plan Setting page provides the Plan management function for

users to activate devices (Figure 3.15).

(D POWERPANEL

Plan Sotting is required befor sors can access Devices on Cloud,

PLAN SETTING

Select your Plan

Salect the devices you would like to access on Cloud

R = i

Figure 3.15 Plan Setting

The Plan Setting page displays the plan list. Users can choose plan if
there is more than one plan. Select All means select devices by order;
Reset means return to default, which is selected by system; Clear

means deselect devices. Please note that only devices with square or

checked can be accessed on your cloud account; others will be locked.

If your device number is more than your node limit, you can upgrade

your plan through App. Importantly, Plan will be activated only after

users click Save.
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3.1.8 Device Setting
The Device Setting page provides the interface for users to update

firmware (Figure 3.16).

) POWERPANEL »

DEVICESETTING oE===

Figure 3.16 Device Setting

PowerPanel® Cloud also provides firmware update of the Remote
Cloud Card (e in Figure 3.16). Click the card version to review the
firmware update history (G in Figure 3.16). The icon of the card

version is described in Table 3.5.

Table 3.5 The icon definition of device status

Icon Application
There is a new version for the Remote Cloud Card to update

the firmware.

(V)] The card version is the latest.
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3.1.9 Purchase History
The Purchase History page allows users to review the purchase
history logs (Figure 3.). For the method of purchasing plan, please

see Chapter 4 Purchase.

© POWERPANEL

PURCHASE HISTORY @

Figure 3.17 Purchase History

After purchasing the products, users can review the owned plans.

Click the icon to review the product information ( Figure 3.).
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PURCHASE HISTORY @

Product Type & PurchaseDate »

Figure 3.18 Product Information

3.1.10 Preferences

User can choose his own preference on Language, Temperature Unit and

Time format.

(O POWERPANEL

DASHBOARD @

A3 Normat ) Warning [ Critical [ Offine ) Bi=l=]+

| . s ‘

Figure 3.19 Preferences
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3.2

3.2.1

On App

Download the PowerPanel® App in the smartphone. PowerPanel® App
has the same base function as PowerPanel® Cloud, so users can get
started quickly.

Monitor the UPS

PowerPanel® App builds clear device structure to display multiple UPS
in Dashboard (Figure 3.20). PowerPanel® App defines four colors to
show different device status. The details of status are described in
Table 3.6. Useful filter and statistics are also available on the page,

helping users get the overall UPS status at a glance.

o OberPower Q. +
© ®
2 0 0 0

Group (0)

Device (2)

- :
S -
‘

OL1500RTXL2U PR750RT2U

Figure 3.20 Dashboard On App
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Table 3.6 The color definition of device status

Color Status
Green Normal status. The communication is normal and no

event happens.

Yellow Warning status. The warning event happens.

Red
Gray

Warning status. The critical event happens.
Communication lost.

The Dashboard page is split into distinct areas. The upper area is the
tool bar. It includes the Search device, Add Group, and Add Device
features (o in Figure 3.21). The middle area is the filter of UPS status
(Q in Figure 3.21) and the UPS list displayed by group (9 in Figure
3.22). The bottom area is the UPS list (@ in Figure 3.21). Each UPS is
displayed in colors to show its status. Users can easily spot a UPS that

has a problem.

CyberPower IEI Q +

Group (1) °
GroupA
Device (2) o
s § s
{— | — |
OR700LCDRM1Ua PR1500LCD

Figure 3.21 Distinct areas in the Dashboard
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All UPS added in the PowerPanel® Cloud with the same account are
displayed in the Dashboard (Figure 3.21). PowerPanel® App provides
Group mode and UPS mode to display the UPS structure (€, @ in
Figure 3.21). Click H to edit the name and time zone of the
Group/UPS or delete the Group/UPS.

Click the Group to display the UPS list classified by group. The UPS in
the same group has the same time zone. Click the UPS to enter the
UPS detail page (Figure 3.). On the detail page, users can immediately
know the UPS real-time status (0 in Figure 3.), as well as the device
event and the status log displayed in the bottom area (9 in Figure 3.).
For the description of Status Log, see 3.2.3. PowerPanel® App also

allows users to update the firmware of the card (e in Figure 3.).

OR700LCDRM1Ua -]

@ The UPS is working normally.

AC Utility 100% 332 minutes
FOWER SOURCE BATTERY ESTIMATED
CAPACITY RUNTIME

AC Utility Power
112.3 volts

Mormal

Mormal
Battery capacity 100%
Battery status Fully Charged

Estimated runtime: 332 min

11D Inar NN owatte

Device Event > Status Log >

Figure 3.22 UPS Detail Page
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On the Device Event page (Figure 3.23), the Power Problem Summary
summarizes the power condition statistics during different periods of
time. This information can be used to analyze the quality of the power
source (0 in Figure 3.23). Users can review the power condition of

the device on the Device Event Log (Q in Figure 3.23 and see 3.2.2).

4 Device Event

Power Problem Summary @

Display period: Last  week -
m
Power Outage 4 times 2m31s
Under voltage Neve: None
Over voltage Never Mone

nvert total 4 times 2m31s

t——

Boost Never None
Buck Never MNore

Regular total Never None

Device Event Log )®

Figure 3.23 Device Event

On the Device Setting page, PowerPanel® App displays the current
version of the Remote Cloud Card (Figure 3.24). On the Card
Firmware Update page, click Update now to upgrade the Remote
Cloud Card (Figure 3.25). Click Battery Test to see the last test result
and decide the test timing. On the Battery Replacement Date page,
Next Replacement Date will be updated in accordance with the

Battery Replacement Date (Figure 3.24). If Next Replacement Date
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expired, the color of battery icon will turn red (in Figure 3.26). Info

page includes UPS model name and firmware version.

£ Device Setting

Card Firmware Update 0
Battery Test
Battery Replacement Date

Info

Figure 3.24 Device Setting

£ Firmware Update

OR5000

@ The UPS is working normally.

New Firmware Available! o @

AC Utility 100% 197 minutes
Current RWCCARD100 card version 0.9.1 POWER SOURCE  BATTERY CAPACITY Eéi-'.t%‘}.‘f;“
The lastest RWCCARD100 card version 0.9.2 '

AT Utility Power
1.7 volts
Normal

Narmal

100%

Fully Charged
197 min

0.0 watts
0.0C

Normal
BFO1BOGRATIT
{BRO). 2011/08/24

2014aj08/24

Update now

Figure 3.25 Firmware Update Figure 3.26 Battery Expiration
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3.2.2 Event
The Event page provides the device event log (Figure 3.27) for users
to track the events of all devices. Select an event to review the current
status information. Filter the device, status or range to find the target

event.

Device All e

Status  All - Range Day -

@ PR2005TXE

Communication with the device has resumed

© PR200STXE

Device is online.

PR2005TXE

Utility power failure, battery power will be
supplied.

PR2005TXE
Utility power has been restored; the battery has
stopped supplying power.

© PR2005TXE
Local communication with the device has been
lost

& PR2005TXE

Communication with the device has resumed

A & o 2

Figure 3.27 Event
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3.2.3 Status Log
The Status Log page provides the device status log (Figure 3.28) for
users to track the status of all devices. Select the case to review the
detailed information about the current status of the device. Filter the

status or range to find the target status log.

( Status Log

Status All v Range Day A

112.0V 100% 197mins

Figure 3.28 Status Log On App
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3.2.4 Setting

The Setting page provides information about version of PowerPanel®
Cloud Solution. Users can also set preferences on Temperature Unit
and Language. Links for web-based support and the company
website are also provided (Figure 3.29). Language selection includes
English, French, German, Japanese, Russian and Chinese (Traditional

and Simplified.)

‘b CyberPower

English
Celsius

Version 1.2.4

‘Web Support iInformation

A B o L

Figure 3.29 Setting
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3.2.5 Account
The Account page allows users to view current plan used, as well as

Purchase Plan and Plan Setting (Figure 3.30).

0] CyberPower = 4 Plan Setting

Activate Plan

Select Plan

danny.cheng@cyberpower.com

Plan Setting

Purchase Plan

History

# 8 2

Figure 3.30 Account

Plan Setting includes Activate Plan and Select Plan. User can
manually activate plan (by entering Plan Key) or select plan purchased
from mobile platform. Details of purchasing is described in Chapter

Purchase.
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Chapter 4 Purchase

PowerPanel® Cloud provides different plans for users. Users can purchase the
service of PowerPanel® Cloud according to number of devices and preferred
data coverage, on iOS or Android app platform. This chapter will explain how
to purchase the products.
4.1 Plan
Level 1 is the standard plan to access and analyze basic data for
devices included in PowerPanel® Cloud. PowerPanel® Cloud also
provides the Level 2 / Level 3 to include more data for users to utilize.
Please refer to Table 4.1 for details (Level 4 is not available on mobile
platform. If you are interested, please contact your local CyberPower

team.)

(u] CyberPower ®

danny.cheng@cyberpower.com

Plan Setting

Purchase Plan

History

3 [ ]
ba o E—1

Figure 4.1 Purchase Plan
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Click the plan to confirm the service provided for the account. All

purchase is based on 1-year.

4 Purchase Plan 04 Purchase Plan

Level 1

" 3 Nod
«" Tdays
" 10records |

Level 2

200

~* 30days
+~ S0records
" 3min Data f

Level 3

100N
+~" 90days

~ Imin

~ Bmin Data Freg

+~" 150records ent

$9.99

$39.99

$269.99

Level 1 Level 2

$9.99

+ 3 Node
" 3 Group
+ 3 Email Recipient

+ 7days Event Log

+ 10records Event Log
+ Bhr Status Log

+ 100records Status Log
+ 5min Data Frequency

Level 3

Figure 4.2 Plan Options

After completing the purchase, users will be guided to Plan Setting.

Click Save and complete the setup procedure.

Feature

Group

Email Recipient
Device Node

Device Map

Global Map

Battery Test

Event Log (records)
Data Frequency (min)
Feature Update

Table 4.1 Plan Difference

Level 1

3

3

3

No support
No support
No support
10

5

No support

43

Level 2
5

5

20
Support
Support
Support
50

3
Support

Level 3
10

10

100
Support
Support
Support
150

1
Support

Level 4
20

10

200
Support
Support
Support
150

1
Support



4.2

Plan Setting

Plan Setting provides users with functions of choosing devices. User
can manually activate plan (by entering Plan Key) or select plan
purchased from mobile platform. Users can obtain free trial by adding
the device with PowerPanel® software or the Remote Cloud Card.
When the trial expired, users have to purchase plan so that devices

can be accessed from Cloud.

o CyberPower -

danny.cheng@ecyberpower.com

Plan Setting

Purchase Plan

History

>

F.:: »
HF
¥

Figure 4.3 Plan Setting
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Users need to confirm and save the list before devices normally accessed
from PowerPanel® Cloud. When users want to change, click Select Plan.
Devices qualified with trial will be marked, which can be accessed no matter
they are selected or not until they expire. Select All means select devices by
order; Reset means return to default, which is selected by system; Clear
means deselect devices. Please note that only devices with square or
checked can be access on your cloud account; others will be locked. If your
device number is more than your node limit, you can upgrade your plan. For
example, upgrade from Level 1 to Level 2. Very Importantly, Plan will be

activated only after users click Save.

£ Plan Setting £ Select Plan Device

Selected: 3/20
Activate Plan

CP1500PFCLCD

=]
Select Plan o [ctivated | Trial [PACeLE

ﬂ PR3001ELCDRT2U

[ activated | 2021/06/15

OL1500RTXL2Uppp

o [
IR Activated | Trial [ERERERIEY]

Select All Clear Reset

Figure 4.4 Select Plan
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4.3 History
When the purchase is completed, the History page provides a list of

the purchase logs and displays the product information (Figure 4.5).

o CyberPower C ]

danny.cheng@cyberpower.com

Plan Setting

Purchase Plan

History

L & e 2

Account

Figure 4.5 History

The details provide the information about the product when it was

purchased (Figure 4.7 and Figure 4.7).
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< Purchase History

Level 3 $490
Level 3 $490
Level 2 $490
Level 1 $490

Figure 4.6 Purchase List

Level 1

Price $9.99
Level 1
2001M3VEEG

3 Year (1095Days)
2020/0113

Figure 4.7 Order detail
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Chapter 5 FAQ

Q1: What is PowerPanel® Cloud?
PowerPanel® Cloud is a server that collects information from
RCCARDI00/RWCCARD100/Software (PPP/PPB) and transmits
information to end user via its interface. In cloud solution, Ul can be web

portal or mobile app.

Q2: How does user connect to PowerPanel® Cloud?
-For users using UPS without network management card interface, they
can access via PPP/PPB;
-For users using RCCARD100, they can access via ethernet;

-For users using RWCCARD100, they can access via WiFi.

Q3: When | connect my UPS to cloud successfully with RWCCARD100, why
can’t | finish Internet setup after choosing Internet WiFi?
Your mobile phone WiFi might still connect to RWCCARD10O0 instead of
your Internet WiFi. Please check your WiFi setting and try again. Make
sure the WiFi you are connecting is Internet WiFi instead of stuck in

RWCCARD100’s WiFi.
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Q4: 1 used RWCCARD100/RCCARD100 to connect to Cloud but not getting
free trial. My device is locked in the device list. How do | fix this?

Please check below and try to add the card again.

1.  Ensure 8883 port is open on your Router

2. Ensure DNS Server on your WiFi Router is working correctly (we
suggest configuring your network settings to use the IP addresses
8.8.8.8 as your DNS servers)

Q5: | successfully connect my UPS to cloud. Why does lock icon exist?

CPU Test Group

Device (1)

The lock icon means that device hasn’t been included in valid Plan yet. The
valid response could be from the following ways: Remote Cloud Card (3
years), specific UPS models (90 days), and in-app purchase. Sometimes, it
will take a while before the device is distributed a valid response from

cloud server.
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Q6: What does this message mean?

Add Device

0

Notice!

RCCARD100 has been added to the another
account already.

Please check the UPS information with another
account or contact our support team.

1] @] <

It means your RCCARDI100 was previously added to another account. For
example, you have to delete the device from A account before

RCCARD100 can be added in B account.

Q7: Why am I still receiving notification even if my app status is log-out?
For security reasons, your app account will be automatically logged out
after not using for a while. At the same time, you will be receiving

notifications until you manually sign out of the app.

Q8: Why does the device icon on app/web portal keep showing offline
even if the UPS is on?
It might be in the interval of sending data. Please try unplugging/plugging
the USB if you are connecting to PPP/PPB, or try turning on/off your UPS

to make sure if data is regularly uploaded to server.
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Q9: When the card is installed on another device, is the free trial removed
or added to the device?
When the system detects the card is installed on another device, the card

is automatically converted to the replacement device.

Q10: When the card is switched to another account, how do | reset?
When the system detects the card is switched to another account, the
card is automatically converted to the new account, and users do not have

to manually transfer the card on server.

Q11: If WiFi network (for RWCCARD100) is changed, what should | do to

continue using cloud service?

If the AP is changed, you have to reset the setup process for
RWCCARD100 again before you can normally see your device on
app/web portal.

Q12: What’s included in the free trial of RWCCARD100 / RCCARD100?
User will receive a 3-year of usage coming from the card after the card
connects to server. The card has to be brand-new, which mean never
transmitting data and connecting to Cloud server. The 3-year free trial will
be assigned to the card instead of device/account. With this trial, user is
eligible to monitor one device only. After the trial ends, user has to

purchase new plans.
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Q13: | try to add my RCCARD100 to Cloud: card is plugged in and the

message shows added successfully after QR code is scanned (or MAC/Key

entered), but | don’t see my device on dashboard. What should | do?
Please try to log out and log in to your account. If still no device, please

check below and try the process again:

1.  Ensure 8883 port is open on your Router

2. Ensure DNS Server on your WiFi Router is working correctly (we
suggest configuring your network settings to use the IP addresses
8.8.8.8 as your DNS servers)
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